
Parent Organization
EFA 

Chesapeake
EFA 

Chesapeake EFA West LANTDIV LANTDIV PACDIV PACDIV SOUTHDIV SOUTHWESTDIV

Specific Office
North ACQN 

Support
South ACQN 

Support Travis Sebana Seca Sugar Grove Diego Garcia Kaneohe Barksdale Bridgeport

Associates Surveyed 15 49 18 3 1 10 18 8 3

Associate Surveys Received 9 16 8 3 1 7 15 5 2

Clients Surveyed 5 7 7 10 5 19 6 19 4

Client Surveys Received 3 2 3 3 1 4 3 5 2

Managers Surveyed 1 1 1 1 1 1 1 1 1

Managers Surveys Received 1 1 1 1 1 1 1 1 1

Benchmark Nadir Range Average

Quality Work Environment 0.8 0.875 0.875 1 1 0.914 0.918 0.96 0.5 1 0.5 0.5 0.871

Leadership/Management 0.724 0.769 0.834 0.9 1 1 0.94 0.7 0.35 1 0.35 0.65 0.802

Timeliness 0.433 0.8 1 1 0.2 0.317 0.6 0.42 1 1 0.2 0.8 0.641

Quality 0.667 0.7 0.9 0.933 1 0.383 0.7 0.48 0.8 1 0.383 0.617 0.729

Professional Workforce 0.636 0.66 0.782 0.745 0.855 0.745 0.964 0.618 0.727 0.964 0.618 0.346 0.748

Acquisition Excellence 0.64 0.61 0.895 0.82 0.81 0.79 0.98 0.73 0.73 0.98 0.61 0.37 0.778

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce 0.45 0.375 0.8 0.5 0.72 0.625 0.975 0.8 0.6 0.975 0.375 0.6 0.649

Service/Partnership 0.704 0.839 0.883 0.86 0.86 0.805 0.816 0.738 0.825 0.883 0.704 0.179 0.814

Meet Mission Goals 0.713 0.68 0.837 0.803 0.895 0.792 0.947 0.713 0.567 0.947 0.567 0.381 0.772

North ACQN 
Support

South ACQN 
Support Travis Sebana Seca Sugar Grove Diego Garcia Kaneohe Barksdale Bridgeport Benchmark Nadir Range Average

Quality Work Environment 0.6 0.75 0.75 1 1 0.828 0.836 0.92 0 1 0 1 0.743

Leadership/Management 0.575 0.645 0.745 0.846 1 1 0.908 0.538 0 1 0 1 0.695

Timeliness 0.291 0.75 1 1 0 0.146 0.5 0.275 1 1 0 1 0.551

Quality 0.46 0.514 0.838 0.891 1 0 0.514 0.157 0.676 1 0 1 0.561

Professional Workforce 0.052 0.121 0.474 0.367 0.685 0.367 1 0 0.315 1 0 1 0.376

Acquisition Excellence 0.081 0 0.77 0.568 0.541 0.486 1 0.324 0.324 1 0 1 0.455

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce 0.125 0 0.708 0.208 0.575 0.417 1 0.708 0.375 1 0 1 0.457

Service/Partnership 0 0.754 1 0.869 0.869 0.561 0.622 0.185 0.675 1 0 1 0.615

Meet Mission Goals 0.385 0.299 0.71 0.622 0.862 0.592 1 0.385 0 1 0 1 0.539

2000 Summary of Performance Measures for Single Function, Category 3 NAVFAC Contracting Offices -- Normalized Data

2000 Summary of Performance Measures for Single Function, Category 3 NAVFAC Contracting Offices -- Raw Data


